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REASON FOR PoLicy

Needs to be developed

ENTITIES AFFECTED BY THIS POLICY

Needs to be developed

WEB SITE ADDRESS FOR THIS PoOLICY

If the policy is not posted as a separate file on the policy library, please provide the link in the spreadsheet.

RESPONSIBLE OFFICE

For questions about this policy, please contact the Office of Enrollment Management at (541)-
346-9386 vpem@uoregon.edu

ENACTMENT & REVISION HISTORY

Stat. Auth.: ORS 351 & ORS 352
Stats. Implemented: ORS 351.070
Hist.: UOO 3-1990, f. & cert. ef. 2-14-90

PoLicy

(1) A student who believes that the Office of Student Financial Aid (OSFA) has made an error in deciding
eligibility for financial assistance, or nonrenewal or diminution of financial assistance may appeal that
decision through the procedure described in this rule. This procedure applies to all forms of student
financial aid including Athletic Department grants in aid.

(2) Within 30 days after being notified of the decision, the student shall submit a written request that
the case be reviewed:

(a) Upon receipt of such a request, OSFA staff shall schedule a meeting for discussion and
reconsideration of the decision with the student and a Financial Aid counselor. If possible, the student
shall meet with the counselor who made the complained-of decision. Unless it is inconvenient for the
student, the meeting shall take place within seven days of receipt of the student's appeal;

(b) If the student at any time during this process alleges that financial aid was reduced or denied
because of illegal discrimination, OSFA staff shall send copies of the complaint and all subsequent


mailto:vpem@uoregon.edu
http://landru.leg.state.or.us/ors/352.html
http://landru.leg.state.or.us/ors/351.html

POLICY 571.003.0125

Student Financial Aid Appeals Procedure
PAGE X OF X

decisions and appeals to the Assistant to the President for Legal Affairs and to the Director of the Office
of Affirmative Action;
(c) The OSFA counselor shall inform the student in writing of the counselor's decision regarding the
appeal within seven days of the appeal meeting.
(3) Appeal to Director: If the student believes the counselor's reviewed decision is in error, the student
may file a written appeal with the Director of OSFA. Such an appeal must be received within seven days
of the student's learning of the counselor's decision:
(a) Upon receipt of such an appeal, OSFA staff shall schedule a meeting for discussion and
reconsideration of the decision with the student and the Director of OSFA, or the Director's designee if
the Director is not available. Unless it is inconvenient for the student, the meeting shall take place within
seven days of receipt of the student's appeal;
(b) The Director of OSFA shall inform the student in writing of the Director's decision regarding the
appeal within seven days of the appeal meeting.
(4) Appeal to Board: If the student still believes a mistake has been made, the student may request a
hearing before the Financial Aid Appeals Board. Such a request must be submitted to Dean of Students
within seven days of the student's receipt of the Director's decision:
(a) The Financial Aid Appeals Board shall schedule a hearing at which the student's and the OSFA
positions can be presented. Counsel may participate on behalf of either party. Spoken testimony and
argument shall be tape recorded;
(b) The Financial Aid Appeals Board shall make its decision by a majority vote of all voting members who
participated in the hearing provided that at least one student member of the Board participated in the
hearing. It shall produce a written report of its decision, citing the law, rules and policies affecting its
decision, and all applicable facts as found. The report shall be sent within 14 days of the hearing to the
complaining student, the Director of Financial Aid, and the University President;
(c) Either party may appeal the Board's decision to the President. If neither party appeals within seven
days, the Board's decision is final. The President may inquire further concerning the issues raised, or
may base the decision on the record developed by the Appeals Board. The President shall report the
decision within 30 days. This report shall set forth a final determination as to the Student's Financial Aid
entitlement.
(5) The Financial Aid Appeals Board shall include seven voting members and one ex-officio (non-voting)
member. The seven voting members shall be appointed as follows:
(a) Two students with class standing of junior or higher shall be appointed by the President of the
Associated Students of the University of Oregon;
(b) Four members of the University's faculty shall be appointed by the Provost; one member of the Law
School faculty shall be appointed by the Dean of the Law School; the ex-officio (non-voting) member
shall be appointed by the Director of Financial Aid from among the staff of the Financial Aid Office;
(c) Regular appointments to the Financial Aid Appeals Board shall be made on or before June 30 to take
effect September 16. Regular appointments shall be for a term of one year with re-appointment for
successive terms permitted. Substitute appoint-ments to fill unexpired terms may be made as necessary
by the proper authority during the year;
(d) Appeals Board members who feel they are too close to either side of the issues presented to make
an objective evaluation of the claim shall abstain from the proceedings. A quorum of four voting
members must be present at any hearing. A majority vote for decision purposes is defined as a majority
of all eligible voting members.
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RELATED RESOURCES

Provide links to forms, external pages, implementation guides, etc. if applicable. Leave blank if
not.



